
Recall Detail 
Ref No 10000553 

Manufacturer Hino 

Vehicle Class Light Goods Vehicle & Medium Goods Vehicle 

Model/Type 

300 Series Hybrid 
LGV: 
XKU640R-HKUMS3, XKU710R-HKUQSQ3, XKU710R-HKUQS3, 
XKU720R-HKUQS3 
 
MGV: 
XKU720R-HKUTS3, XKU730R-HKUTS3" 

Dealer (phone no) 2820 5000 

Subject 
Replace Actuating Motors of Automatic Clutch Unit (ACU) of AMT 
Transmission on Hino 300 Hybrid (HV) 

Progress Completed 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

(1) Due to incorrect layout of electric wires, water sealing 
grommets may be deformed and cause water to enter the actuating 
motors in the Automatic Clutch Unit (ACU) of the AMT 
transmission. This may hinder the movement of the brushes.  
 
(2) Due to the inadequate programming of the control software, the 
actuator brushes may wear prematurely and cause the warning 
light to come on if the vehicle is started and stopped frequently. 
The clutch may become inoperable. 

Remedial Action 
To replace the ACU actuating motors and to reprogram the ECU 
control software of ACU in accordance with work procedure 
recommended by Hino Motors, Ltd. 

Build Dates Feb 2013 to Feb 2015 

Launch Date October 2015 

Tentative Date of 
Recall Completion 

December 2015 
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